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New Website

floridakidcare.org
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Welcome to

e | aunched Dec. 16

High-quality health and o SeamleSS transrtlon

dental insurance made

with NO interruption of

services

e 670K+ page views
since go live

Families Can Count on Florida KidCare

Florida KidCare offers high-quality, income-based health insurance just for kids. Costs are based on a child’s age, household size and adjusted gross
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Website - Key Benefits
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Combined two existing sites In-house ownership Cost Control
floridakidcare.org hosting Year 1 hosting savings - $16,000
healthykids.org content management Year 1 maintenance savings - $3,200



Health Insurance 101

Coming Soon: March - June 2025

Fi¢rida KidCare

s e Informational landing
Feeling overwhelmed 35 A 2 page

by the options? : y : :
: o floridakidcare.org/health-insurance-

You can count on KidCare to help you

better understand what to consider "
when choosing the right health care 1 - 1

coverage for your child

e Digital advertising
campaign

Health Insurance 101 o - -
e Featuring informational Q+A series

We’'re here to help you feel empowered to make informed decisions about your child’s coverage.

nce can be overwhelming, especially when it comes to making the right choice for your family’s needs I .

nd circumstances, and your child’s health and well-being

Navigating the complex world of health insural

Understanding key health insurance terms is the first step toward feeling confident about your child’s health care coverage
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Cold and Flu Campaign

Late October 2024 - Early February 2025

Fi¢rida KidCare = APpLY WOW

Connecting the Dots

The Impact of Cold and Flu Season on School Attendance

Cold and flu seas

Many F

Flyrida Florida KidCare

days of each
Pt a child's acadermic and
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Child feeling under the weather? Here's when
you should consider keeping them home from
school.

e 2.3K+ link clicks

Fl¢rida KidCare

HEALTH AND DENTAL INSURANCE

e 500+ social media interactions

Seasonal colds and the flu

are among the top reasons

kids miss school. Did you

know students who miss 15

or more school days per year
are 7.4x more likely to drop out?

Help protect your little learner this
cold and flu season. Florida KidCare
has you covered with routine doctor

vaimmnzstonesndzomicn morel gy N £= 3
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floridakidcare.org | 1-888-540-5437 <

floridakidcare.org
When Is Your Child Too Sick for School?
As a good rule of thumb, the American Aca...



Proposed Healthy Kids FP Price Increase

Prices held steady since February 2023 despite rising health care costs

Medical with Dental Medical Without Dental
Current: $259.50 Current: $244.50
Proposed: $276.00 Proposed: $256.00

Late April - May
Family notifications begin using letters, texts, emails and Parent Portal banners

June 1

First payment due at higher amount




Net Promoter Score

Strategic Plan Initiative - December 2024 Results

Passives

172

Partner: Maximus

Goal: Survey a statistically
valid sample size to

effectively capture Detractors
consumer sentiment 128

Promoters

1,529

Total Surveys Completed: 1,829



Promoter Breakdown

Rating 9

) 1,029

Total Promoters

Rating 10

94%



Passive Breakdown

Rating 7

65%



Detractor Breakdown

Something Else

Too Expensive

Difficult Application Process
Didn't Care for Plan Optionss
No One to Recommend to

Poor Customer Service

Letters were Difficult to
Understand

Didn't Receive ID Card Timely

0 20 40 60 80 100




Family Feedback Survey

Strategic Plan Initiative Pilot Project

Fi¢rida KidCare
Partner: Treasure Coast Food Bank

Family Feedback Form LaUHChed: Jan 1, 2025

Goal: Leverage partner relationships to capture
D e ooy candid/direct family feedback after enrollment

e 85% (44) of families surveyed reported a smooth
enrollment process with no issues

D Confusing application questions

® 15% (8) reported issues with:
A\ application process

application questions

N
/\ income verification
/N

cost




Training Update

FLORIDA KIDCARE
APPLICATION ASSISTER

TRAINING

MacBook
T

Absorb LMS

Application Assister - 12/26
Introduction to Florida KidCare - 10/17
56 total enrollees

100% positive feedback

$30,803 saved annually compared to
previous training contracts

44+ hours saved annually compared to
previous training models

Key Benefits

v Self-paced learning
Enhanced accessibility
Easily updated format

Opportunity for learner feedback

NN

Serves both internal and external functions



Miami Diaper Bank Cope Holiday
Parties

® 150+ mothers and babies received
essential supplies and resources

e Florida KidCare was a title sponsor
for this event

Outreach Updates

Recent Event Highlights

v}KWILLISTON AREA
CHAMBER OF COMMERCE

CONNECT * ENGAGE * GROW % LEAD

 ——

Williston Winter Wonderland
e 5000+ attendees

e 250 cups packaged with promotional
items and brochures were handed
out, alongside hundreds of additional
materials

| o
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Okeechobee Health & Safety Fair
e 1,500+ attendees

e Event featured in the Okeechobee
News



Outreach Updates

Looking Toward Future Events

WA NI Childrens
AGNETIC SINGLEMOM £} FOR[_JM

FIELD LABORATO RY Presented by AdventHealth for Women
..because kids can't wait
FSU MagLab Open House Single Mom Summit Children's Day

® 30 annual open house attended by ® Designed to inspire and empower ® The state's largest event celebrating

thousands of families in Leon County single mothers by offering resources, its commitment to children, youth,

_ , , encouragement, and opportunities for and advocates

® New interactive STEM game in connection .

progress e FHKC attending

: e This is the first year KidCare will
e FHKC attending attend
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